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VIA FEDERAL EXRESS .. ()

Mr. Emest Johnson

Uttlities Director

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
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Tariff No. 3

Grandfathering and Introduction of State Specific Plans; and
Textual revisions for Flex T1 Plan (Enhanced Package)

T-03394A

Dear Mr. Johnson,

T-03394A-09-0397

Please find attached an original and thirteen (13} copies of revisions to MCI
Comumunications Scrvices, Inc. d/b/a Verizon Business Services (“Verizon Business™) Long
Distance Tariff No. 3. We respectfully request that the proposed revisions become effective on

September 15, 2009.

The foliowing pages are being revised:

Page No.
1

2

226
226.1
226.4
226.5
226.6
226.9

With this filing, Verizon Ac

Revision

Oth

7th

2nd

2nd

1st

st

fst
Original

cess grandfathers its General Installation Waiver Plan and

introduces its General Installation Waiver Plan (v.20). Additionally, Verizon Access makes
textual Revisions to its Flex T1 Plan (Enhanced Package).

Please date stamp and return the extra copy of this filing in the enclosed self-addressed
stamped envelope, indicating receipt. If you have any questions in this matter, please do not
hesitate to contact me at either (703) 886-6457 or edwin.reese{@verizonbusiness.com.

Enclosure

Respectfully submitted,

dwin Reese
Tariff Administrator

Verizon Business . \{\Q_/



MCI| Communications Services, Inc.,
d/h/a Verizon Business Services Arizona Tariff No, 3
9™ Revised Page No. 1
Cancels 8" Revised Page No. 1

CHECK SHEET
Page No. Fevision Page No, Position Page No. Paosition
Title Original 44 Qriginal 88 Original
1 9 45 Original 89 Original
2 7 46 Criginal 20 Original
3 Original 47 Original 91 Original
4 2 48 QOriginal 92 Original
5 Criginal 49 Original 93 Qriginal
8 Original 50 Original 94 Original
7 Original 51 Original 95 QOriginal
8 Original 52 Original 96 Criginal
9 Criginal 53 Original a7 Original
10 Criginal b4 Original o8 Original
11 Original 55 Original 99 Original
12 Original 56 Original 100 Original
13 Original 57 Qriginal 101 Criginal
14 Original 58 Original 102 Original
15 Criginal 59 Criginal 103 Original
16 Original 60 Original 104 Original
17 Qriginal 61 Original 105 Original
18 Original 62 Qriginal 106 Criginal
19 Original 63 QOriginal 107 Criginal
20 Qriginal 64 QOriginal 108 Original
21 Original 65 Criginal 109 Original
22 Original 66 Original 110 1
23 Original 67 Qriginal 111 1
24 Original 68 Original 112 1
25 Original 69 Qriginal 113 1
26 Original 70 Original 114 1
27 Original 71 Original 115 1
28 Original 72 Qriginal 116 1
29 Original 73 Original 117 1
30 Original 74 Original 118 1
31 Original 75 Original 119 1
32 Original 76 Original 120 1
33 Original 77 Original
34 Criginal 78 Qriginal
35 Original 79 Original
36 Qriginal 80 QOriginal
37 Criginal 81 Original
38 Original 82 Criginal
39 Criginal 83 Original
40 Original 84 Original
41 Original 85 Originai
42 Original 86 Original
43 Original 87 Original
* - Denotes new or Revised Page
Issued: August 17, 2008 Edwin Reease Effective: September 15, 2009
Docket No: Tariff Administrator

22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147



MCI Communications Services, Inc.,
d/bia Verizon Business Services Arizona Tariff No, 3
7" Revised Page No. 2
Cancels 6" Revised Page No. 2

CHECK SHEET

Page No. Revision Page No. Position Page No. Position
121 1 185 Original 209 Original
122 1 166 Original 240 Original
123 1 167 Original 211 Original
124 1 168 Original 212 Original
125 1 169 Original 213 Original
126 1 170 Original 214 Original
127 1 171 Original 215 Original
128 1 172 Original 216 Original
129 1 173 Qriginai 217 Original
130 1 174 Original 218 Original
131 1 175 Original 219 Original
132 1 176 Original 220 Originat
133 1 177 Original 221 Qriginal
134 1 178 Original 222 Original
135 1 179 Criginal 223 Original
136 1 180 Original 224 Original
137 1 181 Original 225 Original
138 1 182 Qriginal 226 2"
139 1 183 Original 226.1 2
140 1 184 Origingl 226.2 1
141 1 185 Original 226.3 Criginal
142 g 186 Original 226.4 i
143 1 187 Criginal 226.5 1=
144 1 188 Original 2266 1"
145 1 189 Original 226.7 1
146 1 190 Original 226.8 Original
147 1 191 Origina) 226.9 Original *
148 1 192 Original 227 Criginal
149 1 193 Original 228 Original
150 1 194 Original 229 Original
151 1 195 Original 230 Original
152 1 196 Original 231 Original
1521 Qriginal 197 Original 232 Original
152.2 Qriginal 198 Original 233 Original
153 Original 199 Original 234 Original
154 Original 200 Original 235 Original
155 Originat 204 Original 2326 Original
156 Originat 202 Original 237 Original
157 Original 203 Qriginal 238 Original
158 Originat 204 Qriginal 239 OCriginal
159 Original 205 Qriginal 240 Criginal
160 Original 206 Original 241 Original
161 Original 207 Original
162 1 208 Original
163 Original
164 Original

* - Denoctes new or Revised Page

Issued: August 17, 2008 Edwin Reese Effective: September 15, 2008

Pocket No: Tariff Administrator

22001 Loudaoun County Parkway, E1-3-276
Ashburn, VA 20147



MC! Communications Services, Inc.,

d/b/a Verizon Business Services Arizona Tariff No. 3

2™ Revised Page No. 226
Cancels 1% Revised Page No. 226

X. STATE SPECIFIC PLANS AND PROGRAMS
12. Alternative Intrastate Card Surcharge
The following range of per-cail intrastate card surcharge wilt apply, in fieu of all other rates set
forth in Section VI.C.9.1.2, in response to competitive marketplace conditions. To be eligible for
these rates, Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it will
accept another company's offer in the absence of any further inducement, 2) commit to a new
minimum term of service that equals or exceeds 1 year with an Annual Volume Commitment of at
least $6,000.
Alternative Intrastate Card Surcharge  3.90 to 5.00 per call
13. Alternative Directory Assistance
The following range of per-call intrastate Directory Assistance charge will apply, in lieu of all other
rates set forth in Section VILE, in response to competitive marketplace conditions. Te be eligible
for these rates, Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it
will accept another company’s offer in the absence of any further inducement, 2) commit to a
new minimum term of service that equals or exceeds 1 year with an Annual Volume Commitment
of at least $6,000.
Alternative Directory Assistance: $1.40 to $.35 per ¢cali
14 General Installation Waiver Plan ' (t)
Subject to the Conditions below, Company will waive the non-recurring installation charges for
eligible services in the table below and for related local loop access service {if any) provided by a
U.5. MCI Legacy Company under Customer's master service agreement.
- . Exclusions To Eligible Services
Eligible Services (without fimitation)
Network Services Local Access Service - » OCn and Higher
DS0 (Hubless) Access, T-1 Digital Access and DS-3 » Non-recurring charges for special construction
Lecal Access only and network diversity
Leng Distance Voice Services » [eatures(Packages and Ala Carte)
» TF/DA Listing
e |TFS Service Fees
» UIFN Registration
U.8. Private Line Services
1 Effactive September 15, 2009, this plan is no longer available. (N)
Issued: August 17, 2009 o Edwin Reese Effective: September 15, 2008
Docket No: Tariff Administrator

22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147



MC| Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
2™ Revised Page No. 226.1
Cancels 1* Revised Page No. 226. 1

X. STATE SPECIFIC PLANS AND PROGRAMS
14. General Installation Waiver Plan '(Cont'd) (T)
Conditions:

1. New circuits (or equivalent service units) are eligible for this plan.

2. Existing circuits {or equivalent service units) that are upgraded to an eligible port
type/speed are eligible for this plan.

3. Customer commits ta paying for the new circuit (or equivalent service unit) of the eligible
service to which the benefits of this plan apply {each a “Plan Circuit”) and the associated
tocal access loap, for a minimum of 1 year.

s« Customers who terminate any Plan Circuit or the associated local access loop
before one year wili be billed and required to pay all charges otherwise waived
under this plan.

4. Orders may be expedited, buf applicable expedite fees must be paid.

5. Customer will receive this plan waiver benefit on any eligible service provided under this
plan during the Term of the agreement of which it is a part. Other charges, including
without limitation usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress,
jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will
not be waived.

15. Arizona Pre-Verizon Business Services |l (Pre-VBS [ll) discounts

The following discounts are applicable to Pre-VBS 1] services described in this tariff. The
applicable discount, if any, is indicated in the agreement with the Customer. A discount is
provided on the monthly recurring charges otherwise available under this tariff for Pre-VBS IIi
services in response to competitive marketplace conditions. To be eligible for this discount,
Customer must:

1. demonstrate to the Company’s reasonable satisfaction that it will accept another
company’s offer in absence of any further inducement; and,

2. committo a term of service for Pre-VBS ll] service that equals or exceeds six months for
up to a 25% discount.

1 Effective September 15, 2009, this plan is no longer available.
Issued: August 17, 2009 Edwin Reese Effective: Septarmber 15, 2009
Docket No: Tariff Administrator

22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147
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MCI Communications Services, Inc,,
d/bfa Verizon Business Services Arizona Tariff No. 3

1% Revised Page No. 226.4
Cancels Qriginal Page No. 226.4

X.

STATE SPECIFIC PLANS AND PROGRAMS

18.

19,

Contract Renewal Plan

Subject to the Conditions below, a Customer renewing their Verizon Business service
agreement (“Agreement”) will receive a one-time credit, not to exceed $6000, equal to
3% of the Annual Volume Commitment of the Agreement (the “Renewal Credit").

Customer will receive the credit in the fourth month following the Effective Date of the
Agreement.

Conditions

1. This offer is not available to Customers who only subscribe to Company Intrastate
Long Distance services in the state of Maryland.

2. Customer must sign and submit the Agreement with Company that includes the Plan.
3. The Renewal credit may not be applied against taxes, charges for unauthorized calls,
prior outstanding balances owed to Campany, termination or underutitization charges

associated with term plans or program commitments, or disputed charges.

4. If Customer terminates all services under the Agreement prior 1o the month the credit
is to be applied, the Customer will not be eligible to receive the credit.

5. The credit may only be applied against invoices for services provided, under this
Agreement, by MCI1 Legacy Company.

Flex T1 Plan (Enhanced Package)

Subject to the conditions below, Customers under a Verizon Business services
agreement (“Agreement”) who simuitaneously order services included in the “Flex T1
Plan (Enhanced Package)” which consists of: 1) Flexible T1 Service with two Local DID
Biocks; 2y Long Distance Voice Services (LD} Outbound  service; 3) Long Distance
Voice Services (LD) Inbound (Tofl Free) Switched; and 4) the related customer premises
equipment {CPE) specified in the guide{(Plan Services) will receive the following
plan/promotional menthiy recurring charges (MRCs) specified in the guide for the Term
of the Agreement, based on the length of the Term Cusiomer committed to in the
Agreement (Commitment Period):

Issued: August 17, 2009 Edwin Reese

Docket No:

Effective: September 15, 2009
Tariff Administrator

22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services

Arizona Tariff No. 3
1* Revised Page No. 226.5

Cancels Original Page No. 226.5

X STATE SPECIFIC PLANS AND PROGRAMS

19.

Flex T1 Plan {(Enhanced Package) (Cont'd)

-Plan Service- Enhanced Package

5 ; ] P }
Flexible T-1 Service- Quantity MRC Before
comprised of the Discount
following: {see No.7in
' Conditions,
below)
Local Service-CLEC* | . $358.47
(Trunks =‘0_r'Liirres)b 16;]2:;2‘[;)2 (Total for 12
{12 Channels) channels)
o Sérvic_e—CLECa R -
(Trunks-or Lines)™* $29.87 per :
(At least 1 of the 12 12 Channels |1 annel |
Channels must be Data) | |
Lacal DID Block (if Local ” B i [
{ Trunks purchased)” Block $6.25" f
i (20 DIDs per Block) r
Inbound {Switched) Ton- 1 s ‘
Free Number® ! $30.00 | !
2500 Outbound LD ; B o
Minutes? ! $80.00

pricing

[ Local Access loop Included
® For Business Lines, standard feature packages are included at no charge. Feature Opfion

Aandfor Voicemait are available at an additional charge(s).
¢ DID Block are only available with Local Trunks, not Business Lines.Standard Guide

¢ Standard Dedicated / Local Termination Rate Per Minute Applies.

"' standard Guide pricing; no further discounts may be applied.

9 Usage beyond 2,500 minutes will incur overage charges as specified in Customer’s
Flexible T1 Service Attachment..

Conditions
New and renewing Customers must sign an Agreement with a 2 or 3 year Term commitment.
Existing Custormers must have a minimum of 24 manths remaining on their Term

1.
2.

3.
4.

commitment.

This pian is available only for Plan Services under the VBS [l or VBS 1ll pricing plans.
Customer location is eligible to receive the benefits of this ptan providing:

a. Thelocation is in a state within the U.5. Mainland excluding South Dakota; and,

b, The plan services are available from one of the Serving Wire Centers as notated in the

Guide;

http:/fwww.verizonbusiness.com/external/service_guide/reg/pr_internet_dedicated_bund|
ed_ppo_t1_select_ii_clli_list.xls.

Issued: August 17, 2009

Cocket No:

Edwin Reese

Tariff Administrator
22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147

Effective: September 15, 2009


http://www.verironbusiness.com/external/service_guide/reg/pr_internet-dedicated_bundI

MCI Communications Services, Inc.,
d/bfa Verizon Business Services Arizona Tariff No. 3

1* Revised Page No. 226.6
Cancels Original Page No. 226.6

X STATE SPECIFIC PLANS AND PROGRAMS

19. Flex T1 Plan {(Enhanced Package) (Cont'd)

Conditions (Cont'd}

5. Orders may be expedited, but appticable expedite fees will apply.
6. Circuits receiving the benefits of this plan may not receive the benefits of any of the

following promotions/plans: Internet T1 and NxT1 IP Port Only; LD Voice -
Outbound 69; LD Voeice — 20K Minute Package for T1/PRIs (BSG); LD Voice — 300/
500 / 800 Minute Packages for Business Lines and Trunks (BSG): LD Voice —
Inbound 60; LD Voice - Wireline to Wireless; Local Voice - Line Rewards 60; Local
Voice - PRI/ T1 Rewards 60 Promotions; Local Voice - PRI Renewal Offer; and the
Local Voice - Multi-State Metered T1/ ISDN PRI Program.

The Service Package discount set forth in Custorner’s Agreement for VBS Il or VBS
[l applies and is in lieu of afl other discounts.

Plan Services are a bundled offering. Therefore, Company reserves the right to
discontinue Plan Services pricing if Customer terminates one of the Plan Services
and thereby impairs the integrity of the bundied offering.

Issued: August 17, 2008
Docket No:

Edwin Reese Effective: September 15, 2009
Tariff Administrator
22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147



MCI Communications Services, Inc.,
d/bfa Verizon Business Services Arizona Tariff No. 3

Original Page No. 226.9

X. STATE SPECIFIC PLANS AND PROGRAMS

21.

General Installation Waiver Promotion (v.2.0)

Subject to the Conditions below, Company will waive the non-recurring installation charges for
eligible services in the table below and for related local loop access service (if any) provided by a
U.8. MC| Legacy Company under a Customer’s master service agreement.

Exclusions To Eligible Services

Eligible Seerc?s {(Without fimitation)

Network Services Local Access Service - » (OCnand Higher
DS0 {Hubless) Access, T-1 Digitai Access and DS-3 e Non-recurring charges for special
L ocal Access only construction and network diversity

Features(Packages and Ala Carte)

'Long Distance Voice Services

TF/DA Listing
ITFS Service Fees

U.S. Private Line Services

UIFN Registration

I
i
H
i
I

Conditions:

Only new circuits (or equivatent service units) are eligible for this plan.

Existing circuits {or equivalent service units) that are upgraded to an eligible port type/speed are
eligible for this plan.

A Customer subscribing te this plan commits to paying for the new circuit {or equivalent service
unit) of the eligible service to which the benefits of this plan apply (each a “Plan Circuit”) and the
associated local access loop, for a minimum of one year. Customers who terminate any Plan
Circuit or the associated local access loop before one year wili be billed and required to pay all
charges otherwise waived under this plan.

Orders may be expedited, but applicable expedite fees must be paid.

A Customer will receive this plan waiver benefit on any eligible service provided under this plan
during the Term of the agreement of which it is a part. Other charges, including without limitation
usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-
like surcharges, or other Governmental Charges will not be waived.

[ALL MATERIAL ON THIS PAGE IS NEW ]

Issued: August 17, 2009 Edwin Reese Effective: September 15, 2009

Docket No:

Tariff Administrator ‘
22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147




